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1 . Management Information System
2 . Executive Information System
3 . Decision Support System
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1 . Transaction Processing System: TPS
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1 . Management Information System: MIS
2 . Decision Support System: D. S. S
3. Expert System: E. S
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1 . Executive Information System: (E. S. S)
2 . Strategic Information System: (SIS)
3 . Automation Systems office: 0. A. S
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1. Open Source
2 . Harvard Business School
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- Marketplace Exchange

. Brokerage

. Advertising

. Merchant

. Manufacturer
. Affiliate

. Community

. Subscription
. Utility

01NN A W —



e 1P O Tlns IS g cuwS o

- Buy/Sell Fulfillment

- Demand Collection System
- Auction Broker

- Transaction Broker

- Distributor

- Search Agent

- Virtual Marketplace

- Advertising Model
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Portal
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User Registration

Query-based Paid Placement

Contextual Advertising / Behavioral Marketing

Content-Targeted Advertising
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Infomediary Model

® 6 6 6 O o o o o

ST o9 .l eyl Jlws oyl G yae Slole g b i 0,90 0 Wnosls

byt Sledlbl iy, 4 Jow ol 4o bl oo LT ¢ 385 JSb @ laosls oy

Olse O Elgl 5l 09d oo 193 s 5 Jelowi (5 pslaex gl By )
13900 0,5l 130,000 4



> - = > >

JSQ!TWSJAGHQJQULOJLLUQ.{HM <> 1 FE "{ﬁ'—'—

Advertising Networks

Audience Measurement Services
Incentive Marketing
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Merchant Model
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- Revenue Sharing

- Community Model
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Open Source

Open Content
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Social Networking Services

Subscription Model
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Content Services

Person-to-Person Networking Services
Trust Services

Internet Services Providers

Utility Model
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27. David Sirota & Michael Irwin Meltzer, Stop Demotivating Your
Employees, Harvard management update, January 2006



